
 

 
 
 

Welcome to Mercury Theatre Colchester. 

This visual story contains photos and information about the 

Mercury Theatre spaces to help prepare you for your visit. The 

theatre is open Tuesday -Saturday from 10am onwards. We are 

open on a Sunday if we have a show in the theatre. We are closed to 

the public on Mondays. You can find information about our 

programme on the website.; www.mercurytheatre.co.uk 

 
 
 

http://www.mercurytheatre.co.uk/


 

MERCURY FOR ALL; A space for everyone.  
  

Where is the theatre?  

The Mercury Theatre is in the city centre of Colchester located next to Jumbo 

Water Tower. You can enter our theatre through the automatic double doors  

 (pictured here underneath the white MERCURY signage below) or via the box 

office doors.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When you enter the theatre, you will be able to see our Box Office desk. This is 

where you can collect your tickets, buy snacks and your programme. It can 

sometimes be busy at this desk, especially before a performance starts.  

 

 

 

 

 

 

 



 

Upstairs Bar 

 

The upstairs bar is open to the public during performances and serves a 

selection of drinks. There is a TV located in the space which we sometimes use 

to live stream performances. There is also an accessible toilet located in the 

upstairs bar area. 

Downstairs Café Bar 

 

 

 

 

 

 

 

 

 

 

 

 



 

The downstairs bar is a large space which tends to get very busy before 

performances. You can order hot and cold drinks and food from this bar and 

there is plenty of space to sit inside and outside if you want some fresh air at any 

point during your visit. 

 

Toilets 
 

The main toilets can be located on the ground floor, with the female located just 

outside the box office and the male and accessible toilet the other side of the café 

bar. If you have any issues finding these, please ask a member of our Customer 

Experience team who will be wearing Mercury branded t-shirts. The t shirts are 

navy blue and generally look like this;  

 

 

 

 

 

 

 

 



 

Attending a performance… 
 

Our aim is to all of our audiences a warm welcome from the moment they walk 

through our doors. Below you will find some information about how we can help 

you get the most out of your experience with us. 

 

Accessibility;  

Wheelchair users 

We can seat up to six wheelchair users in the main theatre and two in our studio, 

with additional spaces available for specialised performances. 

 

Both of our auditoriums have tiered seating, so if you need step-free access do 

book a space in our accessible viewing areas, or if you can and would prefer to 

transfer, please book the aisle seats in Row J. 

 

Our friendly team can also provide drinks, snacks and ice creams to buy for the 

interval delivered to your seat. 

 

We now have two lifts positioned on each side of the building and accessible 

toilets on each floor. There are lowered counters in both the box office and the 

bars to enable customers to collect tickets and buy drinks with ease. We are 

happy to also provide table service if you would like. Just make us aware when 

you order or pre-book online.  

 

If you are joining us for a workshop, rehearsal or meeting there is an additional 

lift at Stage Door at the rear of the building visiting each floor. 

 

 

 

 

 

 

 



 

Access by car; 

Accessible parking 

We now have five accessible parking spaces available outside the Theatre and 

these must be booked in advance.  

You can book a space online whilst buying your tickets if you are signed up to our 

Access For All scheme, over the phone or in person. 

 

There are now more spaces for blue badge holders in St Mary’s Car Park directly 

next to the exit. There is level access and good lighting to leave the car park 

across the bridge and when you arrive at Balkerne Gate.   

Please note there is no parking for standard or blue badge holders around the 

theatre or within Balkerne Gate.  

 

Drop off/pick up point 

There is a drop off point directly in front of the box office and the Jumbo Water 

Tower for safe transfer.  

When you are ready to leave our Customer Experience staff would be happy to 

call you a taxi. There is a safe comfortable space to wait in the box office area 

with level access to the pickup area.  

 

Access in the theatre; 

Accessible toilets and changing facilities 

We have accessible toilets on the ground and first floor front of house and then 

other loos on each floor adjacent to our rehearsal spaces, meeting rooms and 

offices.  

We have a standing aid available for use. Sadly, due to space limitations and 

planning constraints it was not possible to build a Changing Places facility. 

However, we do have a Mackworth Essentials 180 standing aid available for 

customer use. Do ask a member of our Customer Experience team and they 

would be happy to help. Please allow time to move within the building to access 

this facility, especially at busy times.  

 

In addition, we have two accessible showers and further changing facilities and 

dressing rooms available backstage if needed. 



 

 

Assistance dogs 

We welcome Assistance Dogs at all performances and it’d be great if you could 

let us know if you’ll be bringing an assistance dog in your Access For All scheme 

settings or by giving us a call so we can be prepared for your visit. 

Your dog can join you for the show or be well looked after by our Customer 

Experience team – we’ll also provide water bowls if needed! 

 

Assisted listening 

An assisted listening system is available in our main theatre and studio space for 

all performances. Our system is suitable for use with or without a hearing aid. This 

can be booked online, over the phone or in person, free of charge and we can 

also take calls using Text Phone systems. The headsets will be available for 

collection from the Cloakroom. 

We also have induction loops at the box office, in the bar and all rehearsal and 

meeting rooms including the creative engagement studio. 

 

Breakout space 

If you or a member of your party ever need a breakout space, then do please ask 

a member of our Customer Experience team who will be only too pleased to help 

and show you where to go to relax. 

 

Cafe Bar 

There is no need to book for our cafe bar – just turn up. If booking a table will 

facilitate your access needs, please don’t hesitate to get in touch with our 

friendly Customer Experience team who will be happy to help you choose the 

appropriate spot and book this at a suitable time. 

 

Additional support 

We have a range of other support and equipment available if ever you need it. 

Don’t worry if you run out or have forgotten your own, we’ll more than likely have 

what you need. This might include a manual wheelchair, blankets, noise reducing 

headphones, paper straws, towels, additional cushions or seat risers. 

 



 

 The Main Theatre 
 

 

 

 

 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The main theatre is a large dark red space with red walls and seats.  As you enter 

the space you will be spoken to by an usher who can help you find your seat.  

There are 530 seats in total and we also have two accessible viewing platforms 

which you may have booked if you are a wheelchair user or have specific access 

needs.  

What to expect during a show 

 

Immediately before the performance you might hear a welcome announcement 

over the speaker system, the house lights will be turned to a very low level and the 

stage lights will come up. This means the show has started. Ushers stay in the 

theatre during the show.   In the middle of the performance there might be an 

interval. These usually last about 15 minutes and when the interval starts the noise 

from the audience will be quite loud as everyone starts to talk about what they have 

just seen. The house lights will also come up so that anyone who wants to leave the 

auditorium can do so safely. An announcement will tell you when to go back to your 

seat around 5 minutes before the interval ends.  

 

At the end of the show everyone will clap their hands and some people might cheer 

or whistle. They may also stand up to show how much they enjoyed the show. After 

the applause has stopped people will start to leave the auditorium using one of the 

exits. If you are unsure about which way to go ask anyone with a Mercury t shirt  or 

a black and white STAFF lanyard who will be happy to help you.  



 

We hope you enjoyed your time at the Mercury Theatre! 

If you feel we have missed anything in this guide or 

have any questions then please let us know by getting 

in touch . We would be happy to hear from you!  

 

Call us: 01206 577006 and ask to speak to our Creative 

Engagement team 

 
Email us: taking.part@mercurytheatre.co.uk 

 
 


